
Deliver-IT is a mobile delivery, productivity-

enhancing solution which adds tracking and 

verification (POD) to the parcel delivery process. 

Deliver-IT operates on a light-weight, mobile 

computing device enabling on-the-go, door-

to-door operations. With Deliver-IT, you can 

improve customer service, reduce errors and 

gain a competitive advantage.

How It Works

At the point of delivery, driver scans item 
and Deliver-IT confirms address, consignee, 

and item information. Recipient signature is 

captured for delivery confirmation. If recipient is 

not available, driver can capture a high-quality, 

digital image of drop-off location to confirm 

positive identification. 

Delivery information can then be transmitted 

to the order management system in real time, 

allowing customer service representatives 

immediate access from a web browser. 

Proof of Delivery

n	 Signature Capture: Capture the signature 

of the recipient upon delivery. The image is 

instantly uploaded back through the system 

for real-time tracking and verification.

n	 GPS: Use GPS capabilities to automatically 

record the delivery location. The mobile 

device provides a unique ability to capture 

the coordinates of the current location; 

increasing accuracy and employee productivity.

n	 Signature/Shipper Release: Confirm 

delivery by capturing a high-quality image of 

the package, along with customer name, 

tracking number, and any delivery exceptions. 
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Delivery Solution for your Business
Increase order accuracy and labor savings with Deliver-IT

Reduce Losses 

With increased visibility and 

accountability, Deliver-

IT simplifies the delivery 

process by providing 

electronic tracking of 

shipments. This, in turn, 

leads to a lower rate of 

lost or unaccounted for 

items and can assist 

in reducing expenses 

overall.

Improve Productivity

With GPS verification and an easy-to-use interface, 

you can maximize worker productivity and 

reduce costs associated with manual delivery 

processes. Empower managers and controllers 

with productivity management tools that keep them 

connected. 

Enhance Customer Service

Delivery information can be provided to your 

customers instantly. Maintain customer service 

excellence with the automation of real-time e-mail 

notification and reporting.

Wireless Network

Deliver-IT runs on hand-held devices that support 

Windows Mobile, leveraging Microsoft .net 

technology on a Windows and SQL Server platform. 

Deliver-IT uses WIFI and cellular networks to 

communicate to the central server. When a 

connection is not available, data is captured and 

stored on the mobile computer. Once a connection 

is available, all information is immediately transferred. 

The Deliver-IT server manages all transactions and 

communications with the order management system. 

Improve accuracy of deliveries and quality of 

information available. Avoid costly refunds, missed 

deliveries, and reduce the time to resolve customer 

order issues with Deliver-IT. 

Multi-Carrier Shipping Software  Barcode Solutions  Integration Services

877-755-2374    sales@adsionline.com    www.adsionline.com
955 N. Plum Grove Road, Suite E    Schaumburg, IL 60173 3  

©2010 ADSI  Contents of this publication may be changed without notice.  Deliver-DS Rev B 08/11


